TERMS & CONDITIONS

Effective Date: August 3, 2025
Elite Capital Group, L.C.

Address: 599 Canal St, 3rd Floor, Suite 13W, Lawrence, MA 01843

1. Acceptance of Terms

By accessing, using, or engaging Elite Capital Group, L.C. (“we,” “our,” “us”) for any service, you
(“Client,” “you”) agree to comply with and be bound by these Terms of Service, our Privacy Policy, and
any other policies referenced herein. If you do not agree, you must discontinue use of our services
immediately.

2. Services Provided
Elite Capital Group, L.C. offers, but is not limited to, the following services:

Credit consulting

Loan signing and notary services
Apostille agent services

Field inspections and agent services
Fingerprinting and verification services
Financial literacy and advisory programs

We reserve the right to modify, suspend, or discontinue any service at any time without prior notice.

3. Client Responsibilities



You agree to:

Provide accurate and complete information required for service delivery.

Refrain from fraudulent or unlawful use of our services.

Comply with all applicable federal, state, and local laws.

Make payments as agreed in service contracts or invoices.

If enrolled in our membership, must keep monitoring service active in order to stay active in our
service.

e Send any corresponding letters to us.

4. Payment Terms

e Payment is due as outlined in your service agreement or invoice.
e All fees are non-refundable unless otherwise stated in writing.
e \We reserve the right to suspend or terminate services for non-payment.

5. No Guarantee of Results (Disclaimer)

While Elite Capital Group, L.C. strives to provide the best possible outcomes, we do not guarantee
specific results, including but not limited to credit score increases, loan approvals, or legal outcomes.

e Credit repair results vary based on individual credit history and compliance with recommended
actions.

e Notary, apostille, and loan signing services are limited to verification of identity and execution of
documents, not legal advice.

6. Limitation of Liability
To the fullest extent permitted by law, Elite Capital Group, L.C. shall not be liable for:

e Any indirect, incidental, or consequential damages arising from the use of our services.
e Decisions or actions taken by third parties (credit bureaus, lenders, government agencies, etc.).
e Losses resulting from inaccurate information provided by the client.

Our total liability, if any, shall not exceed the amount paid for the specific service rendered.

7. No Legal or Tax Advice

Elite Capital Group, L.C. is not a law firm and does not provide legal representation. Any information
provided is for educational purposes only and should not be considered legal or tax advice. Clients
should consult with a licensed attorney or tax professional for such matters.



8. Confidentiality

We maintain strict confidentiality of all client information, in accordance with our Privacy Policy and
applicable laws. However, we may disclose information if required by law or court order.

9. Termination of Services
We reserve the right to refuse or terminate services at our discretion, including but not limited to:

e Breach of these Terms of Service
e Fraudulent or illegal activity
e Non-payment for services

11. Governing Law

These Terms of Service shall be governed by and construed in accordance with the laws of the
Commonwealth of Massachusetts, without regard to conflict of law principles.

12. Dispute Resolution

Any disputes arising out of these Terms or our services shall first be attempted to resolve through
negotiation. If unresolved, disputes shall be subject to binding arbitration in Essex County,
Massachusetts.

13. Changes to Terms

We may update or revise these Terms of Service at any time. Updates will be effective upon posting
with a revised “Effective Date.”

14. Contact Information

For questions about these Terms of Service, please contact us:
Elite Capital Group, L.C.

? 599 Canal St, 3rd Floor, Suite 13W, Lawrence, MA 01843

¢ support@elitecapitalgroup.net

R, (866) 777-4537



